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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part - B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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Choose the best option. Each question carries one mark. (1x40=40)
)3 Satyony $0% B3 FEotn torh oBR) FR0ODIT

1. is one of the tools of time management.
a) Avoid meetings b) Planning each day effectively
c) Procrastination d) Neglecting long term projects
AOOD AT BHOD RTINGE, WOTD A@ONT.
a) u&uauw @o@%&&au b) Z8OS BoOFRITO 3R
c) vow B2 d) DeForaRD aiReESRER) DO SR
2. Pareto’s principle is better knownas ___ rule.
a) 50 -50 b) 60 -40 c) 70-30 d) 80-20
pRelx ol u&a&uw QO 20T FEODSONIT,
a) 50-50 b) 60-40 c) 70-30 d) 80-20
3. Which one of the following is not listed in SMART Acronym ?
a) Measurable b) Specific c) Adjustable d) Rewarded
83 FINSYNYS cdnzzd SMART uomm CRTTE), &@w IR ?
a) SNII b) dOFR, C) BROTET d) J&po
4. Carl-Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and
a) Real self : actual self b) Real self : ideal self
c) Actual self : artificial self d) Ideal self : cognitive self
P BRERTF VY S BN DEEFOR NTEB3
JoSedriond Huuanuaw RIREA RO ygo&uuw B3T3,
a) QWT 7,000 TR R 0o b) doDeF 70300 &TBF 3 oo
¢) M B oo : §38 7,000 d) a8F Fobo: PR 3 ode
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5. In which year LeFrannaois offered the definition for the significant self-

awareness ?

a) 1993 b) 1983 c) 1996 d) 1986

0300 uﬂna®3@@ﬂ%a§z RARdmBE R,0800 2R3N 99,509 a3, QBT ?

a) 1993 b) 1983 c) 1996 d) 1986
6. are meant to inspire, instruct and set a good mxmac_m..

a) Autocrats b) Bureaucrats c) Role models d) Dictators

£, RRUIR eu3Rd SUTOBOTBOIING. .

a) ugnoao T b) epmond o) w3, Rngond>  d) AIRB T
7. 1n leadership, a leader uses less institutional power and less

control while shifting authority to those who are being led.

a) Authoritative b) Servant ¢) Democratic d) Team

ooleve AU 0TI BRI A 9& uqo&uo WPROTS 23 IR
Q008930 RIS, @uuo&uouu%u @ogauuu &838)8&

]

a) @@% b) ReB c) @%g CH{AS) 0 d) 303
8. The clearly stated goal looks at
a) What you want b) When you want to get it
c) How you will get it d) All of these
vaﬂs@ov uﬂ&wz& 10 CIRRBRY, RERBFRORT ?
eu_bx &auauauu b) ez T BHEIDLO 2000RTON
v Qex) Ien 8&8&.@8 d) ﬁ&uae&o
9. If the trait theory of leadership were true, then all leaders would possess
a) Charisma b) The same traits
c) Different traits d) Seven traits
onleve e S0 198& DEPNGT, T, 03B @uu BROQTIZT.
a) m@zw b) etie MOERLBEINTd
C) DG O BN d) be asw,&
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10. Sarvangasana and Shavasana helps in preventing

a) Body pain b) Stress

ReF OTORS ) IS

a) 3e® 3wy b) 3z
11. The principles of values includes

a) Love b) Care

%&1& .@@m ﬂ&%ﬁ wWIRRORT

a) 68 b) g

12. Leadership is the ability to
a) Influence others
c) All of the above

DOONBE T ROROGFY
a) BETVTR), BEPIDIT
c) eI QP

c) Back pain d) Diabetes
@uw IBNAOFY, R5000 BRBIT.

¢) WP d) @GR

c) Integrity d) All of the above

c) RN d) ST QP

b) Motivate others
d) None of the above

b) @3B, BIOTOOLRI)TO
d) B0edT CRPYTP &),

13. Keeping the goal of reducing the body weight by 10 kgs within 3 month is

a) Unimaginative
c) Impossible

b) Specific
d) Not very inspiring

Rt Sonvd Bemt B8R 10 8.28. o) APRLIBRT MHOI

a) YNRRED SRRTTTEE)
C) CWFOTI)

14. What is revealed by the posture ?
a) Cultural background
c) Behaviour mild or tough

-~ N\ o 012 _ 9 =D ) =
SODVOT D WEHTONTRNET ?

o WOV w0 VSR

- o) O
a) AW0R,EF LI
Y =~

b) ADFFHTIR)
d) esiiRe ARsFmoRBRLE)

b) Thoughts and feeling
d) Expressions and actions

LEL 5t
(Cle

e
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&
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18.

16.

17

18.

- 442

[T

An ideal leaders character includes
a) Honesty

¢) Co-operativeness

W) STIF SO Roeaned 2.8rRoBtE
a) @RS

C) A®BE033,

b) Competency
d) All of the above

b) mun.&mwn
d) Soeda euawv&u

By goal setting one can

a) Improve self confidence

c) Make friends

TOOOIR) AFFORT (Reeer Bedorv) DoROF
a) ﬂb@u Re3) ATORERG WBIRD b) Q&V&naﬁ%&&bﬁmsﬂg
;a&&w RnaReduED d) 08 207

b) Lose ability
d) All of the above

self-esteem can result from various factors including @m:&o
factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low
R, 0300~ TR0 T8 203115, P88 SReE: BTem 30T, WNKT Sielely)t
RSOR N, RN~ QT A8, e w3 5 WEoRE ReOTOZ NG L203NP0T
Splelolavciag

a) ),

d) Secure

b) g ) g d) =83

wh

An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as
a) A standing plan b) An operational plan

c) A single use plan d) A strategic plan

pleeve ISRl E YRR T DOF R BLOTUENIRY NPT 7 R ReRT
SrOreR 0T TS

a) WOW meﬂ”. b) 20T TosneoEon cdeexd
) 20T Y8 Cimersd d) 2.0t BoDrEeds odeesd
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19. Motivation is important for
a) Effective use of resourceg
¢) Improved corporate image

UG

b) Healthy industrial relations
d) All of the above

&a&x VMY J TN,
2) ROTRRUNE TR0 0 b) esBer{sd §mom FowoGe
c) Eﬁuoa ToTper eLs ug d) n%@u@&e&o

20. “ will graduate knowing that | dig my best.” What kind of goal is this ?

a) Life-long goal b) Short-term goal

¢) Long term goal d) Secure goal

o S 3 Rrdord S9aoR Raned romenddes” A IR 08
N.Oooauu)a o

2) 2eRTHOD R0

b) eeRmR0 10
) DePFHAS o

d) Rx083 70

21. The first in managing one’s stress effectively is to
a) Alter the situation

c) Identify the sources of stress
w98 WEBIT), AT LT
a) THORSODR) BT

C) LB BRI TITHEY

b) Adapt to the stressor
d) Avoid unnecessary stress

b) 2338 BeohEey,
v Guum L3BR) u,,w

22. is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
d) Social need

W) amo&u WRORITT v@nﬂ LPNNT.

c) Behavioural need

BATOICDTIN &o&u&&uo&byaﬁa.

a) JINTRE LN
C) JIFFod Gﬁ

v S aY e,
v J&bmm @&u 33
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23. Innovation is both conceptual and

a) Perpetual b) Expensive  c) Non-existence d) None of the aboy,
TAR U0 §nds 353 CBR BT,

w 0 - s Q lu;aavnl )L.u)l\,ﬁ.\) in
Nv Sd&& Uv auwuuc Ov GW&;&&N\.@\ v AV IROIDN) M (P

24. Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity

A% 4T, 0TI

a) us-&?c b) Z@&T

¢) R ok d) RN (FTPFTET) IO

25. is an interpersonal skill training.

a) Soft skill b) Hard skill
¢) Intermediate skill d) Basic skill

2,00 €9030° F30D TP F0LIeECIRNT,

a) W TB, b) &5,

c) ﬂoﬂ%aa 0] d) Sruyed oy,
26. The willingness to buy a particular product or service is known as

a) A need b) A want ov Demand d) Motivation

z& AOR 25 u?ob.m S00eDR ﬂm ) ILTT,

a) ©ngE b) woc3% ov AN d) Zeos
27. The another name for interpersonal communication is

a) Mass communication b) Face to face communication

c) Dyadic communication d) Virtual reality

TORT AonBET TR OTD BRW

a) WR&T AORZH b) SINPRRIND BonTT

C) BoIRGT Zonws d) @Fme* dodndel
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working with others to igens; .
a) Trouble creating " define and soive problems is known as

¢) Negotiation b) Trouble shooting
d) Problem solving
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2.

2 prd AN A A )
3E0COTORCAN BUR BRI cami dves s s iy i
2 TRy N auuu.ﬂ(&l, ey .02 DD NSO s
23 088 mvlndw(&o&u = L0 NOTOSA), o, ave, 0 3oy -~ LAt
3 U 2 = T o -2
- O )
mv 22000003 \.,rwyuvbmu,_ﬂu . . L. s
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C) XOA0 ANRCRNIT

Which leader sets ¢ i ; .
# higher level ? hallenging goals and expects followers to perform at their

a) Directive

[ iented
c) Supportive b) Achievement ori

d) Participative

At m— ATy I 5

v IYLATOW Ao T ot I P . 5 ) P | —— a3
QIR0 SO > ARSUT TOONERD E20075ms 23 SDARand 353 908 SouTBY,
ANedmd =N ) o — 3 - z &t
nxuw Al anwrr:\)b@ca - < =

2 0 med=d
m.v ﬂamml.et

o) Zowe b) B33 <=0
WO

Q A e § o o
wl RACAL SV A

30. Not a trait of good leader
a) Proactive b) Influence ¢) Inspire d) Dictator

) = =
YO8 2o C00TH MUY Bgm\an
- “~, =0
LA B pe v - — = ) - A
- ) = = LA — N\ Dl andedy N =
m.v c RIS U (Uhu\.((( Ov ﬂ\(&\om?)(nld Qv AV T J((PO

31. Path-goal model of leadership was introduced by
a) Martin Evans and Robert House b) Fred Fielder
c) Robert House d) Whetton

— e ) et  fpel e —— _— D g e
SDIOVVLURWESEY Ot | SOINAENSBINTS) O30 ﬂ@”pb.ﬁmhwu
- S — A — AN e A —_— ——" 3
mv RRLITT AT ) BT TR Uv I 2OT
~ - LY, e
— i - |4uvh..l.|m. Dol ym—s
Ov W F YA Qv SRRy

32. The technique used by the boss to inform a common message to all the workers
and staff

a) Notice b) Memo C) Advertisement  d) Announcement
=T A mmes Ay A A At e ) o

AL S Swweva N g € - = . I, - N\ 2o
SNt WTT U IR s T T T Wiy Al vl 1F1T Alvaale e ACITRD SS3IE
N o - ) -y a
; .
?Jltll, A o —

=) >
Wt IV T W T AT
_—mmm—ee 0 4

= —
SeZ R = mT=ET3 ORI Q =AacT=S
mv WS UT NS Uw =L AT WS C) WL WIUNNED
“ - E) -
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33. Inthe Ohio State studies
between employees and leaders.
a) Consideration of dignity
¢) Initiating structure
whoodpe Rets® BTEODIZ GHle!
S0 &ﬂw &uw&au aamnoma.
a) o0 BORess
C) aauo&aw TR,BoRRITT

refers to how much mutual trust exists

b) Consideration of limitations
d) Initiating ideas
OTSR,EATIED F0) F0IEC FRDT Hoxo

b) wenR) BORERBED
d) done) moonRRD

34. A person who managed large projects was termed as the entrepreneur in the

a) Earliest period b) Middle ages
c) 17" century d) 19" and 20" century

&amw &a&uuauw TR umoaouw QURIATAY Nelavk-teloveluplyeciad

a) RW0oUS L[ b) v asnniso

c) 173¢ 33=n3 d) 193¢ =) 203 3B
35. leadership style tends to centralise authority and make

unilateral decisions.

a) Cultural b) Autocratic c) Democratic d) Laissez-Faire

03088 B FOod @omuauuw 30D, CBORL ) m&ammo& vﬂunauauw

IRBRWET.

a) Qon%m b) QTRZHTO  C) TePTHE, d) SRwr-gjec®
36. What do you call “The Communication to a mass of people or bigger group” ?

a) Public speech b) Exchanging opinion

c) Official chatting d) General talk

“ %R0 5 BRB R0 uoaauww, ez 2Bt 3B0308e0 9

a) TFWIT LR b) 205,05 RO

c) ©QgE woror’ d) mIRT InBoEE
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%ma%:mzom of Creativity includes

97 ) c:_<mam_ and innate |
b) Produces something new

ider scope
0" d) All of the above
250803 B Loty > &ro0d
%v DI RR  mag | s
) QPO b) “mTde BRI YRR

d) eI 2P
7ime management refers to
3 Managing time
0) Allocating time
230030 ATFBE 0T
2) RROCTI) VR &R
0 220033 ) TR

#,
b) Challenging time
d) None of the above

b) Ro0E, R TR
d) Sed3 8@@% Q)

. How are the messages sent through telex ?
a) Written letters

Simultaneously the message is typed at the receiver
¢) Through e-mail

)
)
& None of these
1@.& Q5 oes e %&883& 9

v m ned
b) umﬁeag AOT3 TR DRFTRY Y InBeONG
) a-oee* ez
) SRNTS cInYre e
40. Time management is not aided by a range of
a) Skills b) Tools
¢) Techniques d) Meditation
AHoD AT BRI BRNTT BowdmNe,
a) B393R " b) wvzEtend
¢) 302 d »3
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Answer all the questions. Each carries 2 marks.

41,

42.

43.

VOO
442 42 iy

PART - B

augen - W
AMxAmuwo‘

%, Fgriert ugon. 3 PR 2 odied

is an example of time trap.
a) Delegating tasks to others
b) Unlimited social time
c) Studying in a location free from distractions
d) Thinking ahead

AROONT LS 2,00 PVTRBCBOIRNG.
) 300N FODFNSI @v&a&%&n&
) TONB WRREE AD

€) RROBOROT BTN za&@ ) 55,0303
) ®wodd &aﬁ%&g

What refers to a nine-by-nine metric outlining different leadership style ?
a) Manager table b) Managerial grid
c) Managerial table d) None of these

VT, T030F T3 F OO, Wwords- 2,048y oL Bef Qon’ BRER)TBY, BRFT
Eaaua&&o

a) &buaaq g3e00e” b) deor®E NG

c) m&uua%aoo&% £3e200° d) amRTEe B,

Trait theory helps to explain what

a) Some people are leaders

b) Some people are not leaders

c) Successful leaders are effective

d) Leadership involves extroversion

B9 ATVOBER) DT, DFORLD R5903 BRI ?
a) 3OBD LI
b) dwi) =ITO FODFD &Y.

c) o3, 0T BOTHVITID
)

90&&& smo&ang@auuw Qmaawma
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m Harmony should be Maintaing

Body and ming @n between

a)

) Life and environmen ”W Mm: w“da moco_mz
of the above

P easa b) %3 o R

0) BEDI WI) Boxg 3% W

d) S0 DT
45. A priority is

a) An action or intension that takes precedence

)
b) The most desiraple goal
)

The goal you accomplish first in
d) The most benefigia| goal

@&@ Q033

any given way

a) %3 F3) N3P Ga%@o&uw TEERDTT
Ga&& G&&, £3603) 10

s
ovo&u&% o&o&eusaaa 38&& .&aaugyuuano&au
d) 808 eBReE3 ™o

46. An individual who is able to exert leadership and to manage an operation is

called as

a) Leader b) Leader Manager

d) Firstline Supervisor
Qo&&&auw gredRen 38) aogn&a&o&uwaunmoueo AT N
Speavk-ivleveloppeing

¢) Manager

oy

a) OB b) S0k &auueam
c) 3 uﬂa&m d) S50 O S0ed 13008
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47,

48.

49,

50.

51.

4t » I
Hygiene theory of motivation is also called as ihoor
a) Two factor theory of motivation b) Satisfactory theory
¢) Dissatisfaction theory d) Basic needs theory
BeTBOD éabr S} NCYOO3¢7’)§D %07 BT woGJUDZbéﬁ
a) cjed?aOdO adzﬁ: 303 maoé b) 38 AR08
C) SRS Am03 )mowas eng Ny A0
Which is the best method for stress management ?
a) Laughing b) Playing  c) Listening to music d) All of the above
L33 AR BB R APINSGoTS
a) SR b) sLm@ID c) Foned R d) HedT A
The feedback under oral communication will be
a) Very slow b) Moderate c) Immediate  d) No feedback
BIODB RORBI o T D T88,03000
a) WIY AW b) s ©) I d) Zé3od aNAY
is the characteristics of extroversion.
a) Sociable b) Talkative c) Assertive d) All of these
ROWOT LT0F D303 rbsaoiisaﬁ%.
a) Re@ad b) w33 C) RRTPrLoD d) S0eds 205
Self-esteem is maintained through both and

a) Self-promotion; supplication

b) Self-reflection; social comparison

c) Self-monitoring; lack of reflective thinking

d) Development of an independent self: development of an inter-dependent self

RN ) 0BT BURTFH BT EGRORBE,
3 oo Fed, FFS o
9,000 TBWow; TRNE Beedd
9,000~ 33@ W0R; FEFOZ 13o3ToD 03

303 :j:abo TN 30 3065:-\/5\)023: R,0%00 & %@Q

)
'

=)
vvvvzk

&ththlL&lL

a

Q O
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# he relay
) controllers ) Channels Onship between an agency and
%ﬁmgjgwg 0) g ©) Clients d) Consumers
3 VR0 Frgye
a) mboégmb b) Wy A Rfcb)@g ROOG00T TPAAITIT).
C) ©Zvow B0
G — employment tool m; v
. ' .
your interpersonal skils. M give YOU a very useful feedback about
2) Policy and procedure manug|
¢) Performance evaluation :) Safety checklist
R e oeisn ) Department budget

5905 AR, T W Fows P37 wif At oww GIOHROE

a) Rt %) RADLF dmg gag

0 -'9) 3563 dfa@zs 3InTs b) A"Ddié LOBeOT ﬁ@é}

d) Qe wedsx

5. Divergence dimensions of advertising creativity includes

a) Artistic values  b) Flexibility c) Originality  d) All of the above

e Sosmirds tdteond
a) BRI IROMD  b) Inodindynt o) Fwerind d) e 20

238003 z’ézseﬁéeeséom

55. What is used in communication ?

a) Signals b) Language

¢) Facial expression d) None of these
ROTBIRE, zoaiabq WSROI ?

a) Rode3nsh b) o=k

¢) R d) amFTe oY,
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